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Your contract 

Contracting party 
Title     _____________________________       
First name _____________________________ Surname _____________________________ 
Street, no. _____________________________ Postcode, town _____________________________ 
Date of birth _____________________________ Nationality _____________________________ 
Type of identification____________________________ ID no.  _____________________________ 
Email _____________________________ Mobile number _____________________________ 

Mobile offer 
Mobile subscription                
Mobile S  
Telephony: Unlimited within Switzerland 
Surfing: Unlimited within Switzerland, 1 GB within the EU/Zone 1 

Mobile M  
Telephony: Unlimited within Switzerland, 1,000 minutes to/within EU/Zone 1 
Surfing: Unlimited within Switzerland, 10 GB within EU/Zone 1+2 

Mobile L   
Telephony: Unlimited within Switzerland, unlimited to/within EU/Zone 1, 200 minutes to/within Zone 2 
Surfing: Unlimited within Switzerland, 30GB within EU/Zone 1+2, 3GB per year Zone 3 

Mobile XL 
Telephony: Unlimited within Switzerland, unlimited to/within EU/Zone 1, 300 minutes to/within Zone 2 
Surfing: Unlimited within Switzerland, 50GB within EU/Zone 1+2, 5GB per year Zone 3 

EU zone: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Zone 1: Australia, French Guiana, Guadeloupe, Iceland, Ireland, 
Liechtenstein, Malaysia, Martinique, Mayotte, Mexico, Norway, Puerto Rico, Reunion, Singapore, Taiwan, Thailand, Tunisia, United Kingdom, United States, Zone 2: 
Gibraltar, Guatemala, Israel, Kuwait, Lesotho, Philippines, Puerto Rico, Turkey, United States Virgin Islands, Zone 3: Albania, Argentina, Armenia, Bahrain, 
Bangladesh, Bermuda, Bosnia and Herzegovina, Botswana, Brazil, Brunei, Cambodia, Cameroon, Chile, China, Colombia, Costa Rica, Ecuador, Egypt, El Salvador, 
Eswatini, Faroe Islands, Greenland, Guinea, Honduras, Indonesia, Japan, Jordan, Kosovo, Liberia, Macao, Macedonia, Montenegro, Morocco, Mozambique, New 
Zealand, Nicaragua, Pakistan, Paraguay, Peru, Qatar, Russia, Senegal, Serbia, Sint Maarten (Dutch part), South Africa, South Korea, South Sudan, Sudan, Timor-
Leste, United Arab Emirates, Uruguay, Viet Nam 

Desired subscriptions and numbers 
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
☐ Porting ______________________   ☐ New number*    Price plan  _________ Start date ___________ CHF __________
*One-time fee of CHF 25 per new number 

Contract term 
☐ 2 years (one-time activation fee of CHF 59 per number) ☐ 3 years (activation free of
charge) 
Invoice delivery CHF _________ 
☐ Email (free of charge) ☐ Postal delivery – 3.95 ☐ Direct debit via credit card (free of charge) 

Total monthly CHF _________ 

Comments: 

          Signature 

          Place, date 

I agree to the General Terms and Conditions and confirm that I will pay all costs for the use of the 
services covered by this contract. The penalty fee for early termination of the contract is a maximum 
of CHF 2,160, or a minimum of the remaining term of the contract x the monthly fee.  This contract 
shall enter into force at the time of its electronic creation, subject to the availability of the service at 
the connection address and a positive credit check by Salt. This contract is concluded for an 
indefinite period, with a minimum contract term of 24/36 months from the date of activation of the 
services. For door-to-door sales and contracts concluded by telephone, I have a 14-day right of 
withdrawal. Contracts can then be terminated with 60 days' notice to the end of the calendar month. 
Maximum normal usage is based on the "fair use policy" set out in the General Terms and Conditions.  
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General Terms and Conditions (GTC) LGnet AG 

 

 

 
For better readability, the simultaneous use of masculine and feminine 
forms of language has been avoided. However, all references to per-
sons refer equally to all genders. 
1. Scope 

 
 

These General Terms and Conditions (GTC) govern the relationship 
between customers and LGnet AG, Industriestrasse 24, 8305 Dietlikon 
(hereinafter referred to as "LGnet"). They apply to all paid and free services 
and products, provided that they are declared applicable and no deviating 
written agreements exist. 
2. Services provided by LGnet 

 
 

2.1. Offers and their validity 
LGnet provides services in the field of the internet, networks and telecom-
munications and makes these available within the framework of the 
respective contract and the available operational resources. LGnet reser-
ves the right to adjust its services if necessary or for important reasons. 
Prices, special conditions and offer conditions may also be changed. 
If a price increase leads to a higher overall charge for the customer or if a 
service purchased is changed to the customer's significant disadvantage, 
the customer has the right to terminate the service in question prematu-
rely without financial consequences until the change takes effect. If no 
termination occurs, the changes are deemed to have been accepted. 
Price adjustments due to changes in tax rates (e.g. VAT increases) and 
price increases by third-party providers, in particular for value-added ser-
vices, are not considered price increases within the meaning of this provi-
sion and do not entitle the customer to terminate the contract. In the 
event of price reductions, LGnet may adjust previously granted discounts 
accordingly. 
2.2. Interruptions and disruptions 
LGnet strives to ensure high availability of its services, but cannot guaran-
tee that its infrastructure and services will function without interruption or 
disruption at all times. Where possible, LGnet will provide timely notice of 
any service interruptions necessary to remedy disruptions, perform main-
tenance or introduce new features. 
2.3. Cooperation partners 
LGnet may engage third-party providers and/or subcontractors to fulfil the 
contract. 
2.4. Infrastructure and services 
Customers are not entitled to a specific design of the LGnet infrastructure 
or to the permanent provision of certain services accessible via it. LGnet 
is entitled to discontinue a service at any time with reasonable notice and 
without compensation. 
3. Commencement of contract / Duration / Termination 

 
 

3.1. Conclusion of contract 
Registration with LGnet can be done either in writing or electronically using 
the standard forms provided. By submitting an application for a contract 
with LGnet, the customer accepts LGnet's applicable terms and conditions 
and undertakes to provide all information correctly. The contractual rela-
tionship begins in accordance with the provisions set out in the relevant 
order forms or specific contract documents. 
3.2. Contract duration and termination 
The minimum term, notice period and termination date are usually spe-
cified in the individual contract or on the order forms in a manner that is 
comprehensible to the customer. Unless otherwise agreed, the following 
provisions apply: 
-The minimum term is 24/36 months. 
-After this minimum term has expired, subscriptions and services can only 
be terminated at the end of the respective billing period. 
-Notice of termination must be received by LGnet at least 30 days before 
the end of the billing period. 
3.3. Expenses outside the contract term 
If the customer cancels the service before it is put into operation, they are 
obliged to reimburse LGnet for all costs incurred in this connection. 
3.4. Fair and Acceptable Use Policy 
If usage deviates significantly from normal use or if there are indications 
of illegal or contractual misconduct, LGnet may request the customer to 
use the service in accordance with legal and contractual requirements. In 
addition, LGnet is entitled to change, restrict or discontinue its service pro-
vision without prior notice and without compensation. Furthermore, the 
contract may be terminated without notice and without compensation. In 
such cases, LGnet may also claim damages and demand indemnification 
from third-party claims. The same applies if the customer has provided 
inaccurate or incomplete information when concluding the contract or pla-
cing an order. 
 
For Mobile, normal usage is as follows: 
Mobile S: 50GB CH, 2,000 min. CH, 2,000 SMS, 1 GB within EU/Zone 1 
Mobile M: 200GB CH, 2,000 min. CH incl. EU/Zone 1, 10GB within EU/Zone 
1+2, 1,000 min. CH to/within EU/Zone 1  
Mobile L: 200 GB CH, 2,000 min. CH incl. Zone 1, 30 GB EU/Zone 1+2, 3 
GB/year Zone 3, 2,000 min. CH to/within EU/Zone 1, 200 min. CH to/within 
EU/Zone 2 
Mobile XL: 200 GB CH, 3,000 min. CH incl. Zone 1, 50 GB EU/Zone 1+2, 
5 GB/year Zone 3, 3,000 min. CH to/within EU/Zone 1, 300 min. CH 
to/within EU/Zone 2 

4. Liability 
 

 

4.1. Liability 
LGnet shall only be liable for damages arising in connection with its services 
if these are attributable to intentional or grossly negligent breaches of 
contract on its part. Liability for consequential damages, lost profits, data 
loss or damage caused by downloads is excluded in all cases to the extent 
permitted by law. LGnet also accepts no liability for damages arising from 
the illegal or improper use of its services. 
4.2. Disclaimer 
LGnet accepts no liability if the provision of services is temporarily interrup-
ted, wholly or partially restricted or rendered impossible due to force ma-
jeure. Force majeure includes, in particular, events such as power failures 
and the occurrence of harmful software (e.g. virus attacks). 
5. Obligations and rights of the customer 

 
 

5.1. Legal and contract-compliant use 
LGnet's services are intended exclusively for normal private use by private 
customers and for typical business use by business customers. The written 
consent of LGnet is required for special applications or the provision of tel-
ecommunications services. 
The customer is responsible for the legal and contract-compliant use of the 
services purchased from LGnet. The following in particular are considered 
illegal or in breach of contract: 
- Unfair mass advertising (spam) 
- Harassment or disturbance of third parties 
- Obstruction of third parties in the use of   telecommunications services 
- Intrusion and attempted intrusion into foreign systems (hacking) 
- Spying on other Internet users or their data 
- Fraudulent attacks (phishing) 
- Damage to or endangerment of telecommunications infrastructure 

or third-party devices through malicious software 
- Transmission or provision of access to illegal content. 
- If there are indications of illegal or contractually prohibited use, the 

customer is obliged to provide LGnet with information about the use. 
5.2. Responsibility for content 
The customer is responsible for the content of the information (including 
language and data in any form) that they transmit or process via LGnet or 
make available to third parties. 
5.3. Responsibility for use of connections 
The customer is responsible for all use of their connections, even if this is 
carried out by third parties. In particular, they are obliged to pay all fees 
charged for the use of the services obtained from LGnet. This also applies 
to goods or services that have been obtained or ordered via their connec-
tions. If the customer makes the services obtained from LGnet available to 
minors, they are responsible for complying with the regulations for the pro-
tection of minors. 
5.4. Passwords and access codes 
The customer is obliged to keep passwords, identification codes, login data, 
etc. safe and not to make them accessible to anyone. 
5.5. Customer hardware and software 
The customer is responsible for their own hardware and software compo-
nents (including programmes and PC configuration). LGnet does not gua-
rantee that Internet access will function properly on all end devices. In the 
event of malfunctions that require measures to be taken at the customer's 
location, the customer must adapt their equipment at their own expense or 
cease operation. Otherwise, LGnet may deactivate the connection. 
5.6. Devices owned by LGnet 
If LGnet provides the customer with a device on a rental or loan basis, this 
device remains the property of LGnet for the entire duration of the contract. 
Any lien or retention rights in favour of third parties on the device are ex-
pressly excluded. In the event of seizure, retention or attachment, the 
customer is obliged to inform LGnet immediately and to notify the compe-
tent debt collection or bankruptcy office of LGnet's ownership. After termi-
nation of the service, the customer must return the device to LGnet unda-
maged and within the period specified by LGnet. If the customer fails to 
comply with this obligation, LGnet reserves the right to charge for the un-
returned device. 
5.7. Safe operation / protective measures 
If the customer uses their infrastructure to distribute illegal or harmful con-
tent, they are obliged to take appropriate measures to prevent unauthorised 
access by third parties. The customer must take precautions in line with the 
state of the art to prevent their infrastructure from being used for the dis-
tribution of unauthorised mass advertising (spam), fraudulent messages 
(phishing emails/SMS),  
 
 
 
fake websites (e.g. fake login pages) or harmful software (viruses, Trojans, 
worms, etc.). If a customer's device  
damages or endangers a service, a third party or the equipment of LGnet 
or third parties, or if the customer uses its infrastructure in a manner that 
jeopardises the security or integrity of LGnet's services or equipment, the 

customer is obliged to take appropriate measures to remedy the situation.



General Terms and Conditions (GTC) LGnet AG 

 

If the customer uses unauthorised de-
vices, LGnet may, without prior notice 

and without compensation, discontinue the provision of services, dis-
connect the customer's device from the telecommunications network and 
claim damages. 
5.8. Remote maintenance 
LGnet is entitled to access the infrastructure used for the provision of ser-
vices via the telecommunications network for the purpose of configuring, 
maintaining, optimising or expanding its services. In doing so, LGnet may 
view, modify, update or delete technical data and software. 
6. Rights of use for software, products and services mana-

ged by LGnet 
 

 

6.1. General provision 
Unless expressly agreed otherwise, the following provision applies with 
regard to rights of use for software, products and services in connection 
with the services managed by LGnet: The customer is granted a non-
exclusive, unlimited and non-transferable right of use for the software and 
for trademarks and service marks for their own internal use. Supplemen-
tary provisions regarding the use of the software are also included herein. 
The software may not be made accessible to third parties. For standard 
products from third parties, their licence provisions apply if these contain 
further restrictions. The source code will only be handed over if this has 
been expressly agreed. 
6.2. Deviating provisions 
If, in deviation from Section 6.1, it is agreed that rights of use for software 
may be transferred to third parties, all copies of the software must contain 
the original copyright notice and all other protective notices. 
6.3. Infringements of property rights 
In the event of claims for infringement of property rights in connection 
with the subject matter of the contract (e.g. software development or im-
plementation of other projects), the customer is obliged to notify LGnet in 
writing within 5 calendar days. The customer may not take any legal action 
without the prior consent of LGnet and must, upon request, leave the de-
fence against such claims to LGnet, including the conduct of legal procee-
dings and the conclusion of a settlement. 
6.4. Special measures 
If the use of the subject matter of the contract or parts thereof by the 
customer is prohibited by a court decision or if, in LGnet's opinion, there is 
a threat of legal action for infringement of property rights, LGnet shall have 
the right to choose between the following measures: 
- modify the subject matter of the contract in such a way 

that it no longer infringes any property rights; 
- obtain the right for the customer to continue using the subject matter 

of the contract; 
- replacing the subject matter of the contract with a subject matter that 

does not infringe any property rights and that either meets the 
customer's requirements or is equivalent to the replaced subject matter 
of the contract; 

- take back the subject matter of the contract and reimburse the 
customer for the fee paid, less a reasonable amount for use and 
loss of value. 

6.4.1. Exclusion clause 
The above obligation does not apply to contractual items where the infrin-
gement of property rights is based on a concept originating from the 
customer or on the fact that the contractual item has been modified by 
the customer or is operated together with contractual items not supplied 
by LGnet. 
7. Troubleshooting 

 
 

7.1. Technical support 
LGnet offers support by telephone or email to assist its customers with 
technical questions regarding the use and installation of the services offe-
red. The costs and operating hours of this service are published on the 
relevant platform and can be requested from LGnet during normal office 
hours. LGnet does not cover the costs of support provided by third parties. 
7.2. Troubleshooting 
LGnet shall remedy faults within its sphere of influence during operating 
hours within a reasonable period of time. However, LGnet is entitled to 
interrupt or restrict operations in order to remedy faults, carry out main-
tenance work, introduce new technologies or for similar reasons. 
If a customer requests the rectification of faults that are attributable to an 
investigation carried out by LGnet at the customer's request into defects 
in the equipment used by the customer or errors in its handling, the custo-
mer shall bear the costs incurred. 

7.3. Intentional hacking 
If a hacker attack by a user of LGnet's Internet access is proven, LGnet 
reserves the right to deactivate the Internet access without prior notice. In 
addition, the customer in question will be excluded from all LGnet services 
and benefits for an indefinite period. LGnet also reserves the right to take 
civil and/or criminal action against the user in question, if necessary. 
8. Data protection 

 
 

8.1. Handling of customer data 
LGnet complies with the applicable legislation when handling data, in parti-
cular telecommunications and data protection law. LGnet only collects, 
stores and processes data that is necessary for the provision of services, 
the handling and maintenance of customer relationships, and for ensuring 
a high quality of service, the security of operations and infrastructure, and 
for invoicing. 
LGnet may also process data for marketing purposes, in particular for the 
needs-based design and further development of its services and for tailor-
made offers. However, the customer has the option of restricting or com-
pletely prohibiting the use of their data for marketing purposes. 
8.2. Credit checks and debt collection 
The customer agrees that LGnet may obtain information about them in 
connection with the conclusion and execution of the contract. LGnet is also 
entitled to pass on customer data to third parties for debt collection purpo-
ses. 
9. Invoicing/terms of payment 

 
 

9.1. Billing and invoicing 
Billing is carried out in accordance with the agreed terms of the relevant 
contract. Invoicing is based on the agreed prices, which are specified either 
in the contract or in the generally applicable price list. LGnet issues invoices 
on the basis of its own records. 
9.2. Payment terms 
The payment terms are based on the contract with LGnet. Once the pay-
ment deadline has passed, the customer is automatically in default without 
a reminder being sent. LGnet may, to the extent permitted by law, suspend 
the provision of all services, take further measures to prevent further da-
mage and/or terminate the contract without notice and without compensa-
tion. The customer shall bear all costs incurred by LGnet as a result of the 
delay in payment. LGnet may charge default interest of 5% and a reminder 
fee of CHF 30 per reminder. A processing fee of CHF 50 will be charged for 
reconnection. 
9.3. Overpayment 
Overpaid amounts will be refunded at the customer's request. LGnet may 
charge a processing fee of CHF 30. Unless the customer expressly requests 
a refund, LGnet is entitled to retain overpaid amounts and offset them 
against future claims as an advance payment. The customer is not entitled 
to interest on this advance payment. 
10. Changes to the General Terms and Conditions (GTC) 

 
 

10.1. Adjustments 
LGnet reserves the right to amend the GTC at any time. Customers will be 
informed of changes to the GTC in advance in an appropriate manner. If 
the changes are disadvantageous to the customer, they may terminate the 
contract with LGnet prematurely without financial consequences until the 
changes come into effect. If the customer fails to do so, the change shall 
be deemed accepted. The currently binding version of the GTC is published 
on the website at www.LGnet.ch/agb. 
11. Partial invalidity 

 
 

11.1. Validity 
Should one or more provisions of these General Terms and Conditions be 
declared void or invalid, this shall not affect the validity of the remaining pro-
visions, which shall remain unchanged. The void or invalid provision shall be 
replaced by a legally valid provision that is as economically equivalent as pos-
sible. 

11.2. Authoritative version 
In the event of contradictions between different language versions of the 
General Terms and Conditions, the English version shall prevail. 
12. Place of jurisdiction and applicable law 

 
 

The contract is subject to Swiss law. The place of jurisdiction is Wollerau. 
 
 

Valid from: 1 January 2025 

http://www.lgnet.ch/agb

	Vertragsvorlage - Mobile en-GB neu.pdf
	AGB_neu mit fair use en-GB.pdf
	1. Scope
	2. Services provided by LGnet
	2.2. Interruptions and disruptions
	2.3. Cooperation partners
	2.4. Infrastructure and services
	3. Commencement of contract / Duration / Termination
	3.2. Contract duration and termination
	3.3. Expenses outside the contract term
	3.4. Fair and Acceptable Use Policy
	4. Liability
	4.2. Disclaimer
	5. Obligations and rights of the customer
	5.2. Responsibility for content
	5.3. Responsibility for use of connections
	5.4. Passwords and access codes
	5.5. Customer hardware and software
	5.6. Devices owned by LGnet
	5.7. Safe operation / protective measures
	5.8. Remote maintenance
	6. Rights of use for software, products and services managed by LGnet
	6.2. Deviating provisions
	6.3. Infringements of property rights
	6.4. Special measures
	6.4.1. Exclusion clause
	7. Troubleshooting
	7.2. Troubleshooting
	7.3.  Intentional hacking
	8. Data protection
	8.2. Credit checks and debt collection
	9. Invoicing/terms of payment
	9.2. Payment terms
	9.3. Overpayment
	10. Changes to the General Terms and Conditions (GTC)
	11. Partial invalidity
	11.2. Authoritative version
	12. Place of jurisdiction and applicable law


	Your contract: 
	First name 1: 
	First name 2: 
	Date of birth: 
	fill_8: 
	undefined: 
	Surname: 
	Postcode town: 
	Nationality 1: 
	Nationality 2: 
	Mobile number: 
	Price plan: 
	Start date: 
	CHF: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 
	8: 
	Porting: Off
	Porting_2: Off
	Porting_3: Off
	Porting_4: Off
	Porting_5: Off
	Porting_6: Off
	Porting_7: Off
	Porting_8: Off
	New number: Off
	New number_2: Off
	New number_3: Off
	New number_4: Off
	New number_5: Off
	New number_6: Off
	New number_7: Off
	New number_8: Off
	Price plan_2: 
	Start date_2: 
	CHF_2: 
	Price plan_3: 
	Start date_3: 
	CHF_3: 
	Price plan_4: 
	Start date_4: 
	CHF_4: 
	Price plan_5: 
	Start date_5: 
	CHF_5: 
	Price plan_6: 
	Start date_6: 
	CHF_6: 
	Price plan_7: 
	Start date_7: 
	CHF_7: 
	Price plan_8: 
	Start date_8: 
	CHF_8: 
	2 years onetime activation fee of CHF 59 per number: Off
	3 years activation free of: Off
	CHF_9: 
	Email free of charge: Off
	Postal delivery  395: Off
	Direct debit via credit card free of charge: Off
	CHF_10: 
	Text1: 


